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Product Registration—

Entering on the Branded Websites

Select the appropriate branded website and click on the Registration link to begin the registration. All
branded websites function the same and will show the appropriate branded Logo. This training document is
specifically for showing how to register HVAC equipment.

I’'m a homeowner I’'m a dealer
Register all of your new CARRIER equipment. Register all of your customer's CARRIER
Please have your serial numbers and installing equipment.

dealer information available

Click Here Click Here

Manage Registration

Confirm, edit or reprint an existing CARRIER

The Home Page for the

product registation Registration site will be the same
for all brands. Dealers should
Click Here . .
register equipment as a Dealer.
Privacy Policy | Terms of Use | Carrier is a part of UTC Climate, Conftrols & Security, a unit of United Technologies Corp.

® Carrier Corporation 2016
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Product Registration—

Entering on the Branded Websites Carrier

) SERVICEBENCH
HOME | CLAINS [\CONTRACTS | REGISTRATIONS |

ADV; | PROCESSING REGISTRATIONS _REPORTS | ADMIN
CLAIMS MAIN Claim Hotlist

Claim Hotlist = Claim Inbox_* By Consume Advanced Search
MINIR S=ved Claims =TT TITOR
Submitted Claims Claim Review .:I'” II"I!”‘

Rejected Claims Ao ox

To ensure that the product registration is
linked to your company in the ServiceBench
warranty system, we recommend searching
by your Manufacturer Identification number
(aka, Service Provider Account Number).
Your Manufacturer Identification Number is
your Account Number with the distributor,
followed by a dash (-) and then the

) SERVICEBENCH
HOME | CLAIMS | CONTRACTS

@ SERVICEBENCH W Distributor’s Bill-to Account Number.
HOME | CLAIMS | CONTRACTS | REGISTRATIONS REPORTS | ADMIN HOME | CLAIMS | CONTRACTS | REGISTRATIONS | REPORTS = ADMIN If you do not know your Manufacturer
ADVANCED SEARCH ADVANCED SEARCH Identification Number, you can follow the
steps below:
CLAIM SEARCH CLAIM SEARCH Click on Claims

Click on Claims Review hyperlink
Click on Advanced Search hyperlink
Hit “Enter” or click on SEARCH

N

ADVANCED CRITERIA ADVANCED CRITERIA This will show you claims you have
RANGED CRITERIA

RANGED CRITERIA submitted; the third column contains your
Manufacturer Identification Number (aka,
Service Provider Account Number).

- . . Service Provider Account
Claim Number Service Provider Number Se

2 323Z2- XYZ | 1234456-78901
CR28E9 VACIR 25

If you are unable to locate this number in
ServiceBench following the directions
outlined above, you should contact your
Distributor for assistance.
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Product Registration—

Entering on the Branded Websites

tumn to the experts/.

FIND DEALER

Identify your dealer before proceeding to the next step:

(If using more than one identifier, please use a comma in between values)

& MFG Account, Name, Address, Email, Phone %

don't know your HVAC Id.

HVAC

Check here if

23456-78901

turn to the experts/

FIND DEALER

Identify your dealer before proceeding to the next step:

(If using more than one identifier, please use a comma in between values)

123456-78901

Check here if you don't know your HVAC Id.

Proceed © FIND DEALER
Search Results:
Home We found your company/dealer record(s) using the information you entered. The Identify your dealer before proceeding to the next step:
sults appear below. (If using more than one identifier, please Use a comma in between values)
| Terms of Use | Carrieris a part of UTC Climate, Controis & Security, a unit

rvice America Enterprise
MAIN STREET

PLEASANTVILLE, NY - 13211, USA
Ph: 999-999-0001

© Carrier Corporation 2016 HVAC ID, MFG Account, Name, Address, Email, Phone, (

ieck hera if you don't know your HVAC Id.

Enter dealership information and click on proceed to navigate next screen:
Email: /A Edit
Company Name™

Country*
United States

Address®

Address Line 2

City" State/Province®
— Select a State —
5 Zip Code/Postal Code” Phone Number”
' Proceed © ' ' !
Email Address”
Home @ a
acy Policy | Terms of Use | Camer is a part of UTC Climate, s & Security, a unitof United Technologies Corp

' Proceed © .

Home

Contro
© Carrier Corporation 2016

@ Carrier Corporation 2015
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Enter your Manufacturer Identification
Number.

Click Search.

Click on the circle next to your dealer
name.

You would then click Proceed.

turn to the experts/Z

x f you did not find your dealer name, or
if you do not know your Manufacturer
Identification Number, you should check this
box to manually enter in all details. You will
need to enter in all of your Dealer
information. Note: fields with an asterisk (*)
are required fields. You may get a warning
message advising our system was unable to
validate what was entered. This may warn
you about Address, Phone Number or Email
address. Check to ensure that you entered
the information correctly. If you did, you can
click Proceed again to accept your entry.

v | Terms of Use | Carrier is a part of UTC Climate, Controls & Security, a unit of United Technologies Corp



Product Registration—

Entering on the Branded Websites

PRODUCT REGISTRATION { Carrier J

turn to the experts /.
6 )
DEALER INFORMATION

Once you have clicked Proceed after completing your dealer information, you will be brought to a
fgﬁmcgéﬁ“ﬂr“m one-page screen to complete the registration. Note: You will most likely need to scroll down to
PLEASANTVILLE, NY — 13211, USA complete all sections (it will not be entirely visible without scrolling).

Ph: 999-999-0001
MNIA
Change | DEALER INFORMATION is at the top. You do have the ability to make changes if needed.
a " PRODUCTS Section
FRopUCTS * Enter the first serial number and hit tab. The model number will populate if the serial number is
Seriol Nomber- Mode! Number nstallation Date" recggmzed. If it Yva§n t recognized, you .vvould'recelve an error message. Note: U‘aﬁer
verifying, the serial is correct and you still receive the error message, you should continue
011800001 FPMANPO24T00 v | 01/09i2018 (X registering all other equipment, then contact us via email with the Confirmation Number of the
0118X00002 CA14NO2400G  +  01/09/2018 Q registration and the serial and model number of the unit you had issues with, and we will assist
with getting that serial number registered.
' (X * Enter the Installation Date*.
new emply fow adds when previous row s complete) * Add all the serial numbers needing to be registered. Note: if you have more than 3 serial
TypeofPurchase” Applicationtypet numbers, clicking tab after selecting the “3rd” brand will provide additional row(s) as needed.
® Replacement of existing equipment ® Residential Single Family R .
Add-on (I have added additional equipment to my home) Residential Multi-Family SeleCt approprlate Type Of PurChase'
New Construction Home Commercial * Select appropriate Application Type. (this defaults to Residential Single Family)
N J

EQUIPMENT OWNER

First Name® Last Name*

eLID Ev TAVKIE
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Product Registration—

Entering on the Branded Websites

EQUIPMENT OWNER

S S EQUIPMENT OWNER Section
SHRLEY VOUJEST * Enter the homeowner First Name.
Business Name * Enter the homeowner Last Name.
* Country defaults to United States.
Countey* * Once you start typing the street Address, it will offer suggestions
United States . on what the address may be. If you find the exact address, click
Address® on it; it will autofill the city, state and zip code fields. If is not
456 PROSPECT AVE recognized, you are okay to continue typing the address (make
Address Line 2 sure nothing is highlighted from the possible address selections
Enter address line 2 below the field) ; you will then need to add the city state and zip.
City* Stwte/Province” * Enter the Phone Number. If you don’t have it, you can enter 999-
PLEASANTVILLE NEW YORK v 999-9999.
Zip Code  Postal Code® Phone Number* * If you do not have an email address, check the box. If you do, you
1321 (999) 9999998 would add it in the appropriate field.
¥ Check here if you don't have the Customer/Equipment Owner's email address * Read and select the appropriate boxes to be checked.
Email Address

omeone@domain.com

Confirm Email Address”

someone@domain.com

w Check here if the Equipment Owner's address is the same as the Equipment
Location's address

By selecting this box, | have the Custorner's / Equipment Owner’s permission for the
Factory to send marketing communications including a request to provide a Rating and
Review of my product or service. At any point in time the Customer / Equipment Owner has
the ability to opt out of future marketing communications.

SUBMIT CLEAR

Home
Images are for illustration purposes only; model number(s), serial number(s) may not be applicable to your business.
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Product Registration—

Entering on the Branded Websites

Last Name*
YOUJEST

First Name*
SHIRLEY

Business Name

Country*
United States v
Address”
456 PROSPECT AVE

Address Line 2

State/Province”

NEW YORK v

City*
PLEASANTVILLE

Phone Number*
(999) 999-9999

Zip Code / Postal Code*
13211

¥ Check here if you don't have the Customer/Equipment Owner's email address

Email Address

Confirm Email Address*

« Check here if the Equipment Owner's address is the same as the Equipment
Location’s address

By selecting this box, | have the Customer's / Equipment Owner's permission for the
Factory to send marketing communications including a request to provide a Rating and
Review of my product or service. At any point in time the Customer / Equipment Owner
the ability to opt out e marketing communications

. SUBMIT |

Home

CLEAR

Policy | Terms of Use | Carrierisapartof U Climate, Controls & Security, a unit of U
@ Carrier Corporation 2016

Prnvacy

nited Technolog

Check here if the Equipment Owner's address is the same as the Equipment
Location’s address

EQUIPMENT LOCATION

Country*
United States v
Address”

r addre

Address Line 2

City* State/Province®

- Select a State — v

Zip Code / Postal Code* Phone Number*

By selecting this box, | have the Customer's / Equipment Owner's permission for the
Factory to send marketing communications including a request to provide a Rating ang
Review of my product or service. At any point in time the Customer / Equipment Owne
re marketing communications.

the ability to opt out g

* Note: If you uncheck the “Check here if the Equipment

Owner’s address is the same as the Equipment Location's
address”, a new section will open and you will be able to add
the different address information.

9 Click SUBMIT.

. SUBMIT | CLEAR
Home
Privacy Policy | Terms of Use | Carrier is a part of UTC Climate, Controls & Security, a unit of U
@ Carrier Corporation 2016
—
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Product Registration—

Entering on the Branded Websites

PRODUCT REGISTRATION

turn to the experts/~

Registration Date: January 31, 2018
CONFIRMATION

SHIRLEY YOUJEST,

Thank you for registering your new air conditioning and/or heating equipment from the CARRIER family of brands. You have the o pth n to PRINT a co py of

Your registration confirmation number is Z001234567890C th e re istratio n

Please print this screen, as il be your only record of this registration. g ’

Equipment Owner Equipment Location

SHIRLEY YOUJEST 58 PROSPECT AVE s

456 PROSPECT AVE PLEASANTVILLE, NY, 13211 L

PLEASANTVILLE, NY, 13211 USA

USA 9999999999

e X if you select the Home link, this wil - |

pmalnat provie Replacement of existing cquipment you selec e fnome linkK, this wi I'm a homeowner I'm a dealer

XYZ HVACIR COMPANY Application Type . . Register all of your new CARRIER equipment Regster all of your customer's CARRIER
take you back to the registration Home Plste e o sl s s ol e

123 MAIN STREET Residential Single Family
PLEASANTVILLE, NY - 13211  USA

G Page.

Installed Products

Serial Number Model Number Installation Date
0118V00001 FFMANP024T00 01/09/2018 Manage Registra(ion
0118X00002 CA14N02400G 01/08/2018 Confiern, adit of taprint an existing CARRIER

APt G R el G el B i b G

Each piece of equipment has unique warranty coverage. Please print a copy of this product registration
confirmation and retain it with a warranty certificate for each product and your proof of purchase records. If you do
not have a copy of the warranty certificate(s), please contact your installing dealer or visit the product manual page
to print a copy

If your new system ever needs a repair, ask your servicing dealer to only use Factory Authorized Parts™

Designed for Easy Install & Service, Engineered for Quality PRODUCT REGISTRATION @

Factory Authorized Parts™ have been designed and built specifically for CARRIER® equipment. These parts are tumn to tho (\lp(.lr',.‘. £
the perfect fit, restoring equipment to its original performance.

E““.{‘:‘qé“‘”;‘mm.tmw“r: X you select the Register another DEALRR IFORMATIN
P ru,ﬁnﬁhcm::gmeranctherunn? unit? link, this will take you back to a new
form with your Dealer information already
populated.

Having Trouble?

In most cases, your installing dealer is the best source for your registration PRODUCTS
information. For Example, they will have accurate serial numbers for your new
equipment as well as information to ensure they are properly selected as your
Serial Number* Model Number* Installation Date”

installing dealer.

(%)

se | Carrier is a part of UTC Climate, Controls & Security, a unit of United Technologies Corp. P B "-.} - '.J “ e —~nt 7l JJ

© Carrier Corporation 2016
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Product Registration Corrections—

Manage Registration Feature

NOTE: All branded websites function the same.

e ' & homeowner Q ' & dealer This Job Aid is specifically for showing how the
Register all of your new PAYNE equipment. Please Register all of your customer's PAYNE equipment. new correCtlons f“nCtlonallty works'
have your serial numbers and installing dealer
information available.
P —— 1. Product Registration Home Screen.
a. Homeowner would use this to enter a new registration.

b. Dealer would use this to enter their customers registrations; this should remember
who they are so they do not have to enter in their dealer information each time.
c. Homeowner / Dealer would click here to make any corrections to an existing

Manage Registration registration that is within 90 days of the Registration Date and not tied to a Contract or

Confirm, edit or reprint an existing PAYNE preduct

registration. CO mme rCia I .
2. Manage Registration — CLICK HERE to search for a registration
a. Homeowner / Dealer must enter the Customer Last Name (not case-sensitive).

b. Homeowner / Dealer must enter either the Confirmation Number or a Serial Number
(not case-sensitive)
c. Click Search.

[ PRODUCT REGISTRATION - SEARCH ]

Pri

Tao locate your registartion, please enter last name and registration confirmation number or serial

.— number
Last Name Confirmation [ Serial #
godsey e 7000219493723p 0 %

Images are for illustration /
ServiceBench® and the ServiceBench logo are registered trademarks of Asurion, LLC.
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Product Registration Corrections—

Manage Registration Feature

PRODUCT REGISTRATION - SEARCH

To locate your registartion, please enter last name and registration confirmation number or serial
number

3. New screen will populate with additional information. Click the View / Edit hyperlink.
Last Name Confirmation / Serial #
godsey z000219493723p
Results:

We found matching record(s) using the information you entered. The results appear below.

Registration Number Registration Date First Name Last Name

Z000218493723P October 16, 2017 Megan Godsey View / Edit

Home

Privacy Policy | Terms of Use | Payne is a part of UTC Climate, Controls & Security, a unit of United Technologies Corp.
® Payne Heating & Cocling 2016
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Manage Registration Feature

PRODUCT REGISTRATION

Registration Number: Z000219493723P
Registration Date: Oct 16, 2017

Equipment Owner (Edit) Equipment Location (Edit]
Megan Godsey 6479 S NEWBERN CT
6479 S NEWBERN CT, AURORA, COQ, 80016

AURORA, CO, 80016 USA
USA 3154326000

(315) 4325000 Type of purchase

Product Registration Corrections—

4. PRODUCT REGISTRATION Confirmation Page — NOTE: If there are no Edit hyperlinks,
edits cannot be made.

a.

Clicking on the Edit hyperlink will take the Customer to the Equipment Owner page
of the Registration to make address corrections (name, address, city, state, zip,
phone, email address). Click the Next button on each screen to get to the final page
to Submit the corrections.

E’:;i::fz::f::mdm o pon (| have sl aciionslecspment tmy home) b. Clicking on the Edit hyperlink will take the Customer to the Equipment Location
Woather Trends LLC. Application Type page of the Registration to make address corrections (name, address, city, state,
o Commercial zip, phone) and allow them to change their option to receive Marketing
T, communications. Click the Next button on each screen to get to the final page to
Installed Products (Edit) o Submit the corrections.
S— ST et Dot c. Clicking on the Edit hyperlink will take the Customer to the Dealer Information page
R R pP— of the Registration to change the Dealer. Click the Next button on each screen to
get to the final page to Submit the corrections.
rten i wartanly ceriicatfor 6achprocet st yourproof of utchase records. I you oo ol have a Copy of . d. Clicking on the Edit hyperlink will take the Customer to the first page of the Product

warranty certificate(s), please contact your installing dealer or visit the product manual page to print a copy.
If your new system ever needs a repair, ask your servicing dealer to only use Factory Authorized Parts™
Designed for Easy Install & Service, Engineered for Quality

Factory Authorized Parts™ have been designed and built specifically for PAYNE® equipment. These parts are the
perfect fit, restoring equipment to its oniginal performance.

+ UL & C.SA qualified

« Preserves the onginal manufacturer's warranty

+ Preserves the original efficiency of the system

+ Meets ngorous factory run life design specifications

& PRINT

Home Search Reqgistration

Privacy Policy | Terms of Use | Payne is a partof UTC Climate, Controts & Security, a unit of United Technologies Corp.
® Payne Heating & Cooling 2016

Registration entry screen, which will allow them to make the following corrections:
*They can Add a Serial Number
*They can Delete a Serial Number
*They can change the Installation Date
*They can change the Type of Purchase
*They can change the Application Type
*They can change the Registered By from Homeowner to Dealer, or vice
versa
Click the Next button on each screen to get to the final page to Submit the
corrections.
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Product Registration Corrections—

Manage Registration Feature

PRODUCT REGISTRATION

4. PRODUCT REGISTRATION Confirmation Page — NOTE: If there are no Edit hyperlinks,

Registration Number: Z000219493723P edits cannot be made. (continued)
Registration Date: Oct 16, 2017

Equipment Owner (Edit) Equipment Location (Edit)
Megan Godsey, 6479 S NEWBERN CT,
6479 S NEWBERN CT, AURORA, CO, 80016
AURORA, CO, 80016
UsA 3154326000
(315) 432-6000 Type of purchase : - .
Email not provided R - e. Click the Next button on each screen to get to the final page to Submit the
Dealer Information (Edit) -on (| have a additional equipment to my home . . . . .
Nesther Trne L. Application Type corrections. Clicking on the.Product Manual Page hyperlink will take the Cu§t9mer
22067 E Biiarwood, Commercial to the branded website to find the most current copy of the Warranty Certificate.
o etee f.  Customer will have the option to PRINT at this time (if no corrections are being
Installed Products (£ made); clicking the PRINT button will print and email (if an email address is
- - provided) a copy of the registration.
Serial Number Model Number Installation Date . X . . . .
g. Clicking on the Home hyperlink will take the Customer to the Product Registration
0114A15640 PGBMAAQ42090 10/09/2017 .
Main Screen.

Each f it h i \ . Pl t f th od trat firmati d i i i i i i
retain 1 ith a warfanty certfcats for sach product and your poof of purchase racorcs. 1 you do nat have a copy of e h. Clicking on the Search Registration hyperlink will take the Customer to PRODUCT
warranty certificate(s), please contact your installing dealer or visit the product manual page to print a copy REGISTRATION - SEARCH Screen

If your new system ever needs a repair, ask your servicing dealer to only use Facto

Desi ) ) ) i. If corrections were actually made, you would need to click the Submit button, then
esigned for Easy Install & Service, Engineered for Quality . ]
Factory Authorized Parts™ have been designed and built specifically for PAYNE® equipment. These parts S1¢ the you would be returned to the PRODUCT REGISTRATION Confirmation Page where

perfect fit, restoring equipment to its original performance . . . .
- UL &CSA qualied you will have the option to print your corrections.

+ Preserves the original manufacturer's warranty
+ Preserves the orginal efficiency of the system
= Meets ngorous factory run life design specifications

SN N A N N e B A P AW = Y =

8 PRINT o 0114A15640 PGSMAAQ42090 10/09/2017
Home  Search Registration '
‘ O Previous Submit
H

Privacy Policy | Terms of Use | Payne is a part of UTC Climate, Controls & Security, a unit of United Technologies Corp.
© Payne Heating & Cooling 2016

ome
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Product Registration—

ServiceBench®

(&) SERVICEBENCH

HOME | CLAIMS | CONTRACTS | REGISTRATIONS | REPORTS | ADMIN |

Search by Claim ID PROCESSING RECENTLY VIEWED CLAIMS . . . . . ®

B CLANSHAN oDz Carer o BLEVIS You can view registrations in ServiceBench® a few
E;al;ted Cléims ET’.\fic;Aéminist’atsr Review E:j:::E:Y Z::::Z: :::::: E: different Ways’ th rOugh Entitlement or Registration
Approved Claims Claim Pl'ea.umo’iza[ioq SERVICES Review.
INPUT Parts Verification / Invoices ot

- Service Agreements o
Entitlement Export
Parts Receipt

New Claim Service Provider Payments
RETURNS l_u'IAI NTENANCE Payments
Reference Number Maintenance = Product Search

New Retu

) SERVICEBENCH

e R HOME | CLAIMS | CONTRACTS | REGISTRATIONS | REPORTS | ADMIN |

A aEn caan SEERY S el Ammaan e INPUT
@ CI_AIMS New Product Registration

Import

MAINTENANCE

Registration Review

Product Search

ut-ori=ation
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Product Registration—

ServiceBench® Entitlement

() SERVICEBENCH

HOME | CLAIMS | CONTRACTS | REGISTRATIONS | REPORTS | ADMI) "

ENTITLEMENT SEARCH

1. On the Entitlement screen, key in the serial number.

. Click SEARCH ENTITLEMENT button.

3. If the serial number is registered, the owner information
will be populated.

4. You can then click on the Registration Id: blue link to view
the actual registration screen

5 | REGISTRATIONS | REPORTS | ADMIN |

N

Service Administrator Carrier Corporation

a Model Number
Serial Number® A191060234|
I+ First Name

[+ Last Name

= Phone

= Service Contract Number

CHECK ENTITLEMENT

= Install Date

= Application Type | Select Applicstion Typs v

2

SEARCH ENTITLEMENT
[ .

Regisiration Id:
Product Name:

Model Number:
Discrete Model Number:
Serial Number:

Owner:

Address:

Phone:

Manufactured Date:

Shipped Date:

Date Installed: 05102019

Date Transferred:

‘Warranty Policy Code: ICPNSDSE

‘Warranty Policy Description: MANUFACTURED HOUSING ONLY
Mark As:

Sold fo Distributor Name:

Sold to Distributor Number: 9
Sold to Disfributor Cify:

Sold to Distribufor State:

Replacement Of Model(s):

Replacement OF Serial Number(s):

SEARCH ENTITLEMENT START NEW CLAIM

-

Images are for iflustration purposes only; model umb al nimb ay notbe applicab
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Product Registration—

erviceBench® Registration

() SERVICEBENCH
HOME | CLAINS | CONTRACTS | REGISTRATIONS | REPORTS | ADMIN |

Product History * ReturnToList * New Search * Manufactured Units * Printer Version * AuditList * Manage Attachments

PRODUCT REGISTRATION DETAILS

Registrafion Status:

1002067 - BLEVINS INC Registration Id:

421 HART LN
NASHVILLE, TN 37216-0387 UNITED STATES

Registration Date:

City, State, Zip* |Preasantilie |la |soz2s

Country* UNITED STATES ¥
Installation/ Startup/Purchase Date* (MM/DD/YYY)
CARRIER Registration Date® (MMDD/VYYY) 5/15/2019
Labor Warranty Period End Date (MM/DD/YYYY)
Furnace Orientation v
Application * Oaner Occupisd Residential v
OWNER INFORMATION
Last Name

Business Name

Phone

Comments

Registered Dealer Name Quality Heating / AC

Dealer Address 21265 Prospect

Country

v

Phone

MAINTENANCE INFORMATION
Warranty Policy Code

Replaced By Serial Number
Replacement Of Model

|

Always Review
Registered On Time
Proof Of Purchase

CARRIER Property ID

Email

Phane Number

Transfer Date (MWDD/YYYY)

Part Warranty Period End Date (MMWDD/YYY)

Installation Type
Model Location

Gas Furnace Fuel

First Name
Confirmation Number

Email

City, State, Zip/Postal Code

Email

Replaced By Model
Replacement Unit Contract(s)
Replacement OF Serial Number
Total Claimed Labor hours
Enhanced Warranty

Email Optin

Tag Number

Internal Comments

ADD PRODUCT NEW REGISTRATION CHANGE OWNER SAVE CANCEL REGISTRATION

Images are for illustration purposes only; model number(s), serial number(s) may not be applicable to your business.
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Mew Construction v
Propane (LP) ¥

|

Z00100000000121

[Plessantine ] lsoz2s

il

Serial Number * A191080234 Model Number * MODSEQED1714A Business Unit ICP

Brand* =3 v Qriginal Contract Number(s)

Mark As [Aetive v Agreement Number 1

EQUIPMENT INSTALLATION INFORMATION

Fitame p— E le of a Prod Regi ion in ServiceBench®
Susiess o 1 Sauree e Xample ot a Product Registration in ServiceBench®.
o Regtrsd 5



Product Registration—

ServiceBench® Registration Review

() SERVICEBENCH

HOME | CLAIMS | CONTRACTS

Registration Resolution *

REGISTRATIONS | REPORTS | ADMIN |

Manufactured Units

FIND PRODUCT REGISTRATION

By Model

Serial Number

By Consumer or Company
First Name

Last Name Model Number E

Company Name Manufacturer
City Dealer Number E

State / Province

UTC - United Technologies Corporation

Account Number
Country Select Country ¥
Zip [ Postal Code

Phone

Registration Id
Confirmation Number |203100000000121

SEARCH ADD REGISTRATION
| -

(&) SERVICEBENCH

HOME | CLAIMS  CONTRACTS | REGISTRATIONS ~REPORTS | ADMIN |

Change Search * NewSearch * Manufactured Units * Printer Version

REGISTRATION SEARCH RESULTS

Search Results

Example A

State / Province | Zip / Postal Code | Products

Papageorgio, Nicholas Plessantville 1A 50225 NSDSEQBD1T14A R230111666 A191060234

Images are for illustration purpo only; model number(s), al numb ay not be app
ServiceBench® and the ServiceBench logo are registered trademarks of Asurion, LLC.
Presentation and training material developed by the Warranty Process Team_Nov.2079

From REGISTRATION REVIEW:

1. Enter a Serial Number, or

2. Enter a Confirmation Number in the Confirmation Number
field if you have it. (Note: Confirmation numbers
registered on the ICP site will always end in a capital “1”,
not to be confused with the number “1”.)

3. Click SEARCH button.

Note: If searching by serial number, you will only get one
result (i.e., Example A). If searching by Confirmation Number,
you may get more than one result (i.e., Example B). Clicking
on the Pencil will take you to the registration screen for a
particular serial number; clicking on a blue serial number link
will take you to the ENTITLEMENT screen.

() SERVICEBENCH

HOME | CLAIMS  CONTRACTS | REGISTRATIONS ~REPORTS | ADMIN |

Change Search * New Search * Manufactured Units

REGISTRATION SEARCH RESULTS

Search Results

Example B

State / Province = Zip [ Postal Code  Products
CRAIG, STEVE HILLIARD QH 43026 EEMVT 12024224 R177287954 A113746288

CRAIG, STEVE HILLIARD OH 43026 FOMXT1002118A R191776914 A113745266



Product Registration—

erviceBench® Registration

() SERVICEBENCH
HOME | CLAINS | CONTRACTS | REGISTRATIONS | REPORTS | ADMIN |

Product History * ReturnToList * New Search * Manufactured Units * Printer Version * AuditList * Manage Attachments

PRODUCT REGISTRATION DETAILS

Registrafion Status:

1002067 - BLEVINS INC Registration Id:

421 HART LN
NASHVILLE, TN 37216-0387 UNITED STATES

Registration Date:

City, State, Zip* |Preasantilie |la |soz2s

Country* UNITED STATES ¥
Installation/ Startup/Purchase Date* (MM/DD/YYY)
CARRIER Registration Date® (MMDD/VYYY) 5/15/2019
Labor Warranty Period End Date (MM/DD/YYYY)
Furnace Orientation v
Application * Oaner Occupisd Residential v
OWNER INFORMATION
Last Name

Business Name

Phone

Comments

Registered Dealer Name Quality Heating / AC

Dealer Address 21265 Prospect

Country

v

Phone

MAINTENANCE INFORMATION
Warranty Policy Code

Replaced By Serial Number
Replacement Of Model

|

Always Review
Registered On Time
Proof Of Purchase

CARRIER Property ID

Email

Phane Number

Transfer Date (MWDD/YYYY)

Part Warranty Period End Date (MMWDD/YYY)

Installation Type
Model Location

Gas Furnace Fuel

First Name
Confirmation Number

Email

City, State, Zip/Postal Code

Email

Replaced By Model
Replacement Unit Contract(s)
Replacement OF Serial Number
Total Claimed Labor hours
Enhanced Warranty

Email Optin

Tag Number

Internal Comments

ADD PRODUCT NEW REGISTRATION CHANGE OWNER SAVE CANCEL REGISTRATION

Images are for illustration purposes only; model number(s), serial number(s) may not be applicable to your business.

ServiceBench® and the ServiceBench logo are registered trademarks of Asurion, LLC.
Presentation and training material developed by the Warranty Process Team_Nov.2079

Mew Construction v
Propane (LP) ¥

|

Z00100000000121

[Plessantine ] lsoz2s

il

Serial Number * A191080234 Model Number * MODSEQED1714A Business Unit ICP

Brand* =3 v Qriginal Contract Number(s)

Mark As [Aetive v Agreement Number 1
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